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Appendix 1 

Data breakdown of carers accessing the Carers Support Service. 

 

1. Gender 

 
 

2. Age 

Age Breakdown of Carers Q1 2024-25 

18-19 3 0.4% 

20-29 12 1.7% 

30-39 36 5.0% 

40-49 90 12.4% 

50-59 155 21.4% 

60-64 112 15.5% 

65+ 315 43.5% 

Refused / Unknown 1 0.1% 

Grand Total 724 - 
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Gender Split - Active CSS Carers - Q1 2024-25



3. Ethnicity 

 

  

Ethnicity 
Q1 2024 - 

25 
Percentag
e of Carers 

Asian or Asian British Indian 293 40.5% 
White British 263 36.3% 
Prefer not to say/Not Stated 23 3.2% 
Asian Or Asian British Other Background 53 7.2% 
Asian or Asian British Pakistani 15 2.1% 
Black or Black British African 14 1.9% 
Unknown 19 2.6% 
Asian or Asian British Bangladeshi 11 1.5% 
White European 10 1.4% 
Black or Black British Caribbean 8 1.1% 
Dual/Multiple Heritage - White And Caribbean 3 0.3% 
Dual/Multiple Heritage Other Dual/Multiple Heritage 
background 

2 0.3% 

Black or Black British Other Black background  1 0.1% 
White Other White background  1 0.1% 
White Irish 1 0.1% 
Black or Black British African Somalian 2 0.1% 
Black Or Black British Somali 1 0.1% 
Chinese 1 0.1% 
Black Or Black British Other 1 0.1% 
Chinese 1 0.1% 
Dual/Multiple Heritage White & Black African 1 0.1% 
Dual/Multiple Heritage - Other 0 0.0% 
Any Other Ethnic Group 0 0.0% 
Dual/Multiple Heritage White & Asian 0 0.0% 
Other  Gypsy/Romany/Irish Traveller background 0 0.0% 



 
4. Number of hours a week spent caring 

Approx. hours 
per  

week spent 
caring 

Q1  

2024-25 

Percentag
e 

1-10 hrs 103 14.2% 

11-20 hrs 110 15.2% 

21-30 hrs 119 16.4% 

31-40 hrs 115 15.9% 

40+ hrs 206 28.5% 

Unknown 40 5.5% 

19-30 HRS * 8 1.1% 

35+ hrs * 23 3.2% 

Grand Total 724 - 

 
 

5. Ward data – distribution of carers by ward. 
The five wards with the highest number of active registered carers are: Rushey 
Mead, Abbey, Belgrave, Braunstone Park & Rowley Fields, and Evington. There 
are a significant number of registered carers that are being supported outside of 
the City boundary (9.4%). 

Ward  
Q1 2024-

25 
Percentag
e of Carers 

Rushey Mead 69 9.5% 
County/OCC 68 9.4% 
Abbey 50 6.9% 
Belgrave 49 6.8% 
Braunstone Park & Rowley 
Fields 43 5.9% 
Evington 40 5.5% 
North Evington 36 5.0% 
Stoneygate 34 4.7% 
Beaumont Leys 33 4.6% 
Knighton 33 4.6% 
Spinney Hills 32 4.4% 
Wycliffe 31 4.3% 
Aylestone 29 4.0% 



Humberstone & Hamilton 25 3.5% 
Saffron 25 3.5% 
Western 25 3.5% 
Troon 20 2.8% 
Eyres Monsell 19 2.6% 
Castle 15 2.1% 
Thurncourt 15 2.1% 
Fosse 13 1.8% 
Unknown 11 1.5% 
Westcotes 9 1.2% 
Grand Total 724 - 

 
 

6. Geographic reach – below is a map showing the distribution of currently active 
carers receiving support from the carers support service. 

 
 
 
 
 
 



 
 
 

7. Carer employment status 

Carers Employment Status 
Q1 

2024-
25 

Percentag
e of Carers 

Retired 210 29.0% 
Not Working due to Caring 
responsibilities 172 23.8% 

Part time employment 115 15.9% 
Full Time employment 88 12.2% 
Not Given 69 9.5% 
Unemployed 64 8.8% 
Student 5 0.7% 
Self-employed 1 0.1% 
Grand Total 724 - 

 
 

8. Age breakdown of people being cared for 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

9. Carer outcome measures – taken from the 2024/25 quarter 1 monitoring return. 
 

Measure Number 
of 
people 
reviewed 

Number 
of people 
agreeing 
with the 

% 

Age Breakdown of Person Being 
Cared For 

18-25 29 
26-34 16 
35 – 54* 52 
55 - 64 76 
65-74 154 
75 - 84 189 
85+ 123 
Unknown 61 
Under 18, 0-4 6 
Under 18, 5-10 5 
Under 18,  11-15 6 
Under 18,  16-17 4 
Under 18* 3 
Grand Total 724 



this 
quarter 

outcome 
(actual) 

I feel more able to manage my emotional health and wellbeing and access 
additional support if needed 

18 18 100 

I feel more able to manage my physical health and access additional 
support if needed 

18 18 100 

I feel able to manage my home and daily living needs alongside my caring 
role 

18 18 100 

I feel I have the ability to make decisions and choices about the support I 
receive in my caring role 

18 18 100 

I feel more able to manage and sustain relationships with family and friends 18 18 100 

I feel more able to engage in community activities/volunteering/education 
opportunities  

18 18 100 

I feel more in control of my finances and know where to access additional 
support if needed 

18 18 100 

I feel more knowledgeable and confident in my role as a carer. 18 18 100 

 
 
End. 


